Support for Carers in Kent
There is a range of services in Kent that provide
support for Carers.
To find out what’s available in your area:

Supporting Carers - what health and
social care professionals can do

www.kentcarersmatter.co.uk
Kent Carers Matter

#kentcarersmatter

What you can do as a GP practice to support Carers
GP practices will be in touch with Carers
every day, either as patients or on behalf of
those they care for. An estimated 10% of any
practice list will be Carers, but many will not
be known to their GP.
• Identify patients that are Carers by asking
if they ‘look after someone’ as many don’t
use the term Carer.
• Encourage Carers to self-identify by
displaying information about Carer services
in the surgery, on your website and in
patient newsletters.
• Ask patients with long term or acute
conditions which suggest they might have a
Carer, to identify their Carer.

I have neglected my own health
problems for fear I’d be hospitalised
and therefore unable to care.

• Note whether someone is a Carer in their
patient record and regularly ask them how
they are managing their caring and whether
they need support with it.
• Offer flexible appointment times, priority
time slots or home visits for Carers.

Kent Carers Matter is a campaign to:
• raise the profile of Carers in Kent

• Set up an information stand (with help
from Carers’ organisations in your area)
where Carers and practice staff can find out
about support services available.

• increase access to Carer services

• Develop a practice policy for Carers
informed by Carers and your patient
participation group and appoint a Carer
champion to lead it.

• provide more opportunities for Carers to
engage with and have their say about local
and national issues that affect them.

• support health and social care professionals
to identify and refer Carers to services earlier

Kent Carers Matter has been developed by

Because I’ve told my GP that I look
after someone, I get called in for a
flu jab every year.

CARERS
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in Kent
1 in 9 adults
are Carers.
(Census 2011)

Who are Carers?
• 151,000 adults in Kent are Carers which
means they look after a family member,
partner, friend or neighbour who due to
physical or mental illness, disability, age
related difficulties or an addiction cannot cope
without their support.
• Carers are all ages, come from all
backgrounds and unlike care workers are not
paid.
• Many Carers combine caring with paid work.
• Carers provide a valuable and often invisible
role in society.
• Being a Carer can be a positive experience,
but it can also be challenging and exhausting,
which can impact on a Carer’s physical and
mental health.
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Carers do

3 in 5 people in Kent

will become a Carer at some
point in their lives.
(State of Caring 2017, Carers UK)

78% Carers feel more stressed as a result of their
Caring role.
3 in 5 Carers have a long-term health condition.
61% Carers say their physical health has
worsened as a result of being a Carer.
(State of Caring 2017, Carers UK)

21%

Carers say friends and family don’t
understand or value what they
do as a Carer.

Carers haven’t had a day off from
caring for more than five years.
(State of Caring 2017, Carers UK)

(State of Caring 2017, Carers UK)
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46%

Carers have suffered depression
due to their caring role.
(State of Caring 2017, Carers UK)

Credit: Carers Week 2017

25%

The support provided by Carers
in Kent saves the public purse over

£3 billion
every year
(Value of Caring 2015, Carers UK)

What you can do as a health or social care professional to support Carers
As a health or social care professional, you
have an important role to play in identifying
Carers early, helping them to feel more valued,
recognising their support needs and referring
on to appropriate services.
• Identify Carers early – routinely ask if a
patient or client looks after someone (is a
Carer) and record this if they agree to it. Ask
how being a Carer is impacting on their lives
and how you can support them.
• Be aware of what Carer support is available
in your area and signpost or refer Carers into
relevant services as early as possible.
• Encourage patients/clients to take up a
Carer’s Assessment. These are available to all
adults who are currently or intending to look
after an adult.

Despite being her full-time Carer, my
knowledge about my adult daughter’s
health was disregarded.

• Take into consideration and value the
knowledge that a Carer has about the person
they care for when you’re providing care,
treatment or organising care plans.
• Don’t automatically assume that a Carer can
provide all the care needed for the person they
care for, particularly when discharging patients
home from hospital.
• Look at the processes and systems in your
setting, and ask yourself if they are Carerfriendly for patients/clients and for staff who
may be combining work with being a Carer.
• Invite a Carers organisation in your area to
attend staff training or seek their support with
making your setting more Carer-friendly.
• Share your knowledge about Carers, their
needs and how to support them better with
your colleagues.

It’s difficult to arrange health
appointments to coincide with very
short free windows of time.

